
[Your Name]
[Your Address]
[Your Email Address]
[Linked-In]
[Your Phone Number]

Professional Summary:
Dedicated and highly skilled IT Engineer with ten years of progressive experience in the IT industry. Demonstrated expertise in providing exceptional technical support and troubleshooting for diverse IT infrastructures. Recognised for career growth and promotion from 1st line engineer to 3rd line engineer within a reputable IT Managed Service Provider based in London. Proficient in ITIL practices and holds MCP certification. Adept at Azure, 365 administration, Active Directory, Group Policies, Hyper V, and VM Ware.

Skills:
- Azure Administration
- Office 365 Administration
- Active Directory
- Group Policies
- Hyper V
- VM Ware
- Network Troubleshooting
- Hardware and Software Installation
- Data Backup and Recovery
- IT Security and Firewall Management
- Incident Management
- Problem Solving
- Communication and Interpersonal Skills

Work Experience:

3rd Line Engineer | IT Managed Service Provider, London | [Start Date] - Present
- Provide advanced technical support and resolve complex IT issues for clients.
- Manage and maintain cloud-based services, including Azure and Office 365 administration.
- Implement and maintain Active Directory, Group Policies, and security protocols.
- Oversee virtualized environments using Hyper V and VM Ware technologies.
- Lead troubleshooting efforts to ensure swift resolution of critical incidents.
- Collaborate with cross-functional teams to deliver integrated IT solutions.

2nd Line Engineer | IT Managed Service Provider, London | [Start Date] - [Promotion Date]
- Assisted in handling escalated IT issues and managed client service requests.
- Conducted in-depth root cause analysis to identify and resolve recurring technical problems.
- Performed system upgrades and migrations with minimal disruption to business operations.
- Acted as a mentor for 1st line engineers, providing training and support.

1st Line Engineer | IT Managed Service Provider, London | [Start Date] - [Promotion Date]
- Delivered exceptional customer service and technical support to clients.
- Conducted initial diagnostics and resolved basic IT-related issues.
- Escalated complex problems to senior team members for further investigation.
- Maintained accurate records of service requests and resolutions.

Education and Certifications:
- Microsoft Certified Professional (MCP)
- Information Technology Infrastructure Library (ITIL) Foundation Certification


Education:
[Bachelor's Degree in Computer Science or relevant field (optional, if applicable)]
[University Name], [Year of Graduation]

References:
Available upon request.


